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Now available: Real-Time Approval 
Instant communication of underwriting approval for  
Lincoln MoneyGuard® cases 
 
Starting today, March 13, 2023, Lincoln is excited to provide you and your 
clients with a Real-Time Approval for eligible Lincoln MoneyGuard cases. For a 
portion of your business, clients who are in excellent health and able to be 
approved by our automated underwriting process may be informed of their 
approval immediately after their interview. 
 
What is “Real-Time Approval”? 

Real-Time Approval is the immediate communication of an underwriting 
approval at the end of the client online or phone interview. The client will be 
told they are approved either on the interview completion screen or by the 
telephone interviewer. The writing agent and case contact will also receive 
notice of the approval.  
 
If the client does not receive a Real-Time Approval at the end of the interview, 
the case will continue as it does today. There will be no change to the underwriting 
and follow-up process. The agent and case contact will be notified through 
Lincoln’s standard pending case status process. They will be informed if the 
policy has been referred to an underwriter, postponed or declined. 
 

 

 
For more information about Real-Time Approval, please see our RTA Flier  
and our RTA Agent Training Brainshark. 
  

 
Eligibility 

Products 
• Lincoln MoneyGuard Market Advantage® 
• Lincoln MoneyGuard Fixed Advantage® 

Ages • 60 and younger 

States • All states 
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https://lfg.workfrontdam.com/directdownload.php?ti=151954770&tok=Ibkg6PcS8fqKVWWkoYqvvARR&preview=1
https://www.brainshark.com/lfd/MGRTA
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Reminder! iPipeline® Users Must Add New Products to iGO 
Having trouble finding the new Lincoln WealthAccelerateSM 
IUL in your iPipeline® Account? As a reminder, when new  
life insurance products become available, iPipeline® users 
must add any new products to their account within iGO  
and iService. If you have specific questions or need 
instructions, you can access additional information from  
the iPipeline® Customer Portal.  

 
 

 
 
 
 
 
Coming Soon: Electronic PHI (ePHI)   

Effective March 27, 2023, Lincoln will deliver the next step in 
offering a complete end-to-end digital experience for clients 
with the launch of Electronic Personal History Interview (ePHI).  
  
How it Works:   

Currently, a PHI is conducted through a scheduled follow-up 
phone call (usually during business hours), between a Lincoln 
Underwriter and the client, to gather additional information 
needed for underwriting review. This enhancement offers 
clients the option to answer underwriting follow-up questions 
through an online link and questionnaire, versus over the 
phone. The client can access ePHI anytime day or night – 24/7 
– when it’s convenient for them!  

 
What You Need to Know:  

• Due to privacy regulations, the ePHI must be completed 
during one session (any information entered will not save 
if the client exits the form prior to submission) 

• The ePHI link is active for 10 days   

• Availability: Life insurance (Term, IUL, VUL) ticket and Lincoln 
MoneyGuard® application submissions with eInterview   

Additional information will be available in the March 27, 2023 
Lincoln Life Leader.   

 
 

 
 

https://www.customerportal.ipipeline.com/kb/iservice/
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Not a deposit 
Not FDIC-insured 
Not insured by any federal 
government agency 
Not guaranteed by any 
bank or savings association 
May go down in value 

 
©2023 Lincoln National Corporation  

LincolnFinancial.com 

Lincoln Financial Group is the  
marketing name for Lincoln National 
Corporation and its affiliates. 

Affiliates are separately  
responsible for their own financial 
and contractual obligations. 
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Products and features are subject to availability and may vary by state.  
 
Contractual obligations and Guarantees are subject to the claims-paying ability of the issuing 
company: 
 

• The Lincoln National Life Insurance Company of Fort Wayne, IN; or 
• Lincoln Life & Annuity Company of New York of Syracuse, NY. 

 
Variable products distributed by Lincoln Financial Distributors, Inc., Members of Lincoln 
Financial Group. 
 
Lincoln Financial Group® affiliates, their distributors, and their respective employees, 
representatives, and/or insurance agents do not provide tax, accounting, or legal advice. 
Please consult an independent financial professional as to any tax, accounting, or legal 
statements made herein.” 
 
The Lincoln National Life Insurance Company does not solicit business in the state of New York, 
nor is it authorized to do so. 
 
Variable insurance products are sold by prospectus. Consider the investment objectives, risks, 
charges, and expenses of the variable product and its underlying investment options carefully 
before investing. The prospectus contains this and other information about the variable product 
and its underlying investment options. Please review the prospectus available online for 
additional information. Read it carefully before investing.  
 
Only registered representatives can sell variable products. 

 
View index of past Lincoln Life Leader articles 
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State Approvals 
Last Update 2/27/2023 

View State Availability Grids 

http://www.lincolnfinancial.com/
https://cdn1-originals.webdamdb.com/13193_103393430?cache=1586876876&response-content-disposition=inline;filename%3DLifeIndex2.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTAzMzkzNDMwP2NhY2hlPTE1ODY4NzY4NzYmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlM0RMaWZlSW5kZXgyLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=eNFtH5rrDCL-TRBpVbdJACvcob2F3bYZSSqvD1Mm2z1CfDcGRO0mb2rwRlU%7Ej4ljffr9jWNkk1huRNht-lfLP3xSWkspJMZgVTtBgpFl26pidPv-%7EJ7rdO5gCTEbW4cH1LJszrs3FO28FO08EwIYMjO-OjgH-ZYc2LBzXarIvkbxlfhOugZlML9YFiAFcjDCqSDtBeOWhDsiGr01eybbEyJ30adjLO3nB4qL3IJIT9nI2ElTM6qsVnJrFDl-d5PZEK37IvVL4GUxB1mlLje14gvP2Dkk0MBTunVH5gruuaukkEschdS0rCo%7ECH2-Kw7S6HeVOROTn37wjaijF8nosg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://www.lfg.com/wcs-static/pdf/LifeStateAvailability.pdf
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